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The Bond That Holds 
Editor: 

Sometimes computer users lose sight of 
the fact that vendors and publishers are 
businesses. They want to make their clients 
happy, but they must also pay bills and, 
unfo11unately, must make decisions that 
don't always please all of the readers. 
Obviously the cancellation of the New Jersey 
RAINBOWfest is not the most popular deci­
sion, but paying lip service is fareasierthan 
voting withone'sdollars-1'11 bet many of 
those who are complaining the loudest have 
never been to a 'fest or economically sup­
ported one in any way. 

I am responding to those who complain 
about the magazine's shrinking size and 
the decision to not have a New Jersey fest. 
In the face of a dwindling user base THE 
RAINBOW is the glue that can keep us to­
gether. Should it cease publication, the 
problems currently facing the CoCo Com­
munity would likely magnify tenfold. 
Aimless grumbling and threats of not re­
newing are not the way to improve things. 

Editor: 

Dave Parkes 
Ann Arbor, Michigan 

Published Again 

Thank you for publishing my letter in 
your May 1990 issue. I have received four 
replies, including three floppy disks. The 
replies came from as near as Yorktown 
Heights, New York to as far away as Kan­
sas City, Missouri. I am very pleased with 
this response, and you can be sure I will 
continue to read your magazine. Thanks 
again. 

Sidney B. Howie 
Carmel, New York 

Outstanding 512K Service 
Editor: 

I want all the readers of THE RAINBOW to 
know about the outstanding service I re­
ceived from Performance Peripherals in 
Mira Loma, California. This is the com­
pany that actual! y makes the 5 I 2K upgrade 
marketed by Microcom. 

My CoCo went spazzo when I installed 
the 512K. Rick at Performance Peripherals 
came to the rescue. One of the problems 
was the RAM chips, which he replaced free. 
He also nailed down an addressing prob­
lem that I'd had all along. He was fast, 
courteous and continually kept me up to 
date via Jong distance at his own expense. 

There's only one word for this kind of 
service - outstanding! 

Charles Phillips 
Laurel Bay, South Carolina 

Contributor Response to Contributor 
Response 

Editor: 
I was sorry and surprised to read James 

R. Vann's letter regarding contributor 
support in your June I 990 issue. I have 
contributed three programs to THE RAIN­
BOW and personally enjoy responding to 
letters. Many times readers have asked so 
many questions that I had to add another 
stamp on their SASE to return answers to 
them. I encourage all contributors to sup­
port their programs and answer all SASE 
mail. It is a rewarding experience. 

Joel Matthew Hegberg 
De Kalb, Illinoi s 

Making Money vs. Saving Money 
Editor: 

I have just finished reading Cray 
Augsburg's article "Rainbow Illusions," in 
the May 1990 issue. The subject matter hits 
home. 

All too often a person makes an invest­
ment in equipment (that he or she can 
afford) just to see the manufacturers throw 
it aside for something else. It makes you 
wonder if you should purchase anything 
else from the manufacturer because your 
new purchase may be shoved aside like the 
old discarded product. 

Let's face it , the manufacturer is in 
business to make money, the same stuff we 
are trying to save. Cray is right; if we don't 
support it , it isn 'tgoing to support us. I have 
been purchasing from Radio Shack before 
they were called Radio Shack. 

Overthe years, I have been slowly accu­
mulating my computer equipment, starting 
with a CoCo 2 and a cassette recorder. I 
have improved to a CoCo 3, Multi-Pak 
Interface, disk drive, printer, 1200-baud 
modem, etc. I am planning to upgrade my 
CoCo 3 to 512K, add the second disk drive 
and a second printer, etc. I've also spent 
considerable time designing software for a 
business I plan to start. So you see, all of my 
hard work and money will be a complete 
waste if there is no more CoCo support. 

In a nutshell, don't give up on the CoCo 
line of equipment. Support it by buying 
additional hardware to improve your sys­
tem (as you can afford it) , purchase THE 
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